LameXx

www.lamex.com

Service Hotline
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Mainland China
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(86) 800 820 6073
(86) 400 686 8073

Hong Kong & Asia Pacific
EBRIKEX
(852) 2828 6000

Office & Showroom PIIRET
Shanghai Lis

8/F, Greentech Tower, FEmEBRXIEFR436S
No. 436 Hengfeng Road, Jingan District, WEEFARESE

Shanghai 200070
Tel: (86) 216278 8888

Beijing

Room B15-1, B15-2, B15-3,15/F,
Building B, Guanghualu SOHO I,
No. 9 Guanghua Road,
Chaoyang District, Beijing 100020
Tel: (86) 10 85217588

Guangzhou

Unit 2, 22/F, Jun Lin Building,

No. 285 Forest and East Road, Tianhe District,
Guangzhou, Guangdong Province 510610

Tel: (86) 20 3892 2422

Shenzhen

Unit 01, 6/F, Tower 1, Kerry Center Qianhai,
Qianwan 1st Road, Qianhai Shenzhen-HongKong
Cooperation Zone, Nanshan District,

Shenzhen, Guangdong Province 518038

Tel: (86) 769 82031018

Dongguan

191 Huan Shi East Road,
Tangxia Town, Dongguan,
Guangdong Province 523712
Tel: (86) 769 8203 1111

Hong Kong

26/F, FOYER, 625 King's Road,
North Point, Hong Kong

Tel: (852) 2828 6888

Singapore

100H Pasir Panjang Road #05-03
OC@Pasir Panjang Singapore 118524
Tel: (65) 6817 8750

Facebook B Linkedln 4fi%
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Design and specification are subjected to modification without prior notice due to continuous product improvement.
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“As a trusted leading
office furniture
provider, we deliver
a great place to work
that is flexible in
meeting your
evolving business

14}
needs.
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Lamex was recognized as
Hong Kong’s Top Brand for
20 consecutive years by

the Hong Kong Brand
Development Council and
given the designation
Guangdong Province Famous
Brand for 13 consecutive
years by Guangdong Famous
Brand Product Evaluation
Center. Lamex has also been
recongized as a Top 500 Asia
brand and other leading brand
awards in China furniture

industry.
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1977

Lamex is founded
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1993

As a pioneer to establish furniture
manufacturing base in Dongguan, China
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2006

Promoted lean management and
sustainable management
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2015

Completed brand repositioning
Committed to sustainability
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2018

Dongguan Production Center
accomplished smart transformation
Set up Design Lab to accelerate original
product design
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2021

Shanghai, Beijing and Hong Kong working
showrooms accomplished activity-based
working and smart transformation
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2022

Joined Kokuyo Group
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Turkey
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Lebanon oA
Iraq
Israel
Jordan Kuwait
Libya
Qatar
United Arab Emirates
Egypt
6 Saudi Arabia Oman
Yemen

GLOBAL CAPA

MEETS
-XCELL

New Delhi

_OCAL
-NCE

Cape Town

Bangladesh
Hyderabad

Kolkata

Nagpur

Mumbai

Chennai
Bangalore
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We expanded our business presence across 20 countries in Asia Pacific, Middle

East, Africa and America. Locations include all major cities in China and Singapore.

Multinational corporate clients rely on our ability to execute their global standards

in multiple countries. Customers in these countries receive instant local support

and the full benefit of our global expertise.
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Harbin

Qinhuangdao

Huhehaote Dalian
Beijing
Taiyuan
Qingdao
P Zhengzhou

Changzhou Nantong
Chengdu Nanjing Suzhou
Hefei Shanghai

Chonggqing Wuxi Hangzhou
Nanchang
Guiyang Wuhan Ningbo

DONGGUAN Fuzhou

Xiamen
Guangzhou Taiwan
Shenzhen

Kunming

Hong Kong

Bangkok

\VERE]
Ho Chi Minh

Kuala Lumpur

Singapore

Jakarta

Perth

Seo

Direct Branches
Hong Kong, Shenzhen, Guangzhou,
Shanghai, Beijing, Singapore

Manufacturing Campus
Dongguan, China

Business Coverage

Asia Pacific, Middle
Fast, Africa & America
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10 MEET YOUR
-AST-EVOLVING

SUSINESS
NEEDS

Success in the digital age depends on the ability of a firm to
respond quickly to the unique needs of its customers.
By crafting and delivering customized solutions tailored to

their market dynamics, we create value for clients in

industries ranging from law and finance to tech and fashion.
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It begins with accountability and

our people. By taking ownership of their work,
our people remain engaged and accountable
throughout all projects. Our experienced sales teams
are equipped to deliver professional workplace
advisory services. Our project managers and
installation professionals possess the sophisticated
know-how needed to ensure the strategic integration
of your workplace elements, insure quality and deliver

on-time performance and flawless execution.

Impeccable customer service

is crucial to our clients. We are agile and flexible.

We use our global expertise to deliver local solutions
and support our customers wherever they are.

Our customer service center provides a responsive
and hassle-free communication channel for
customers needing help with inquiries, maintenance,
product demonstrations and courtesy visits.

Sustainable & quality manufacturing
supports all our solutions. We have invested in
state-of-the-art manufacturing facilities to create
value and drive better performance in capacity,
speed and quality.
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Clients count on us to deliver quality
products on time. Having efficient facilities
and processes are critical to ensuring

we can meet our clients' changing needs.

Our new state-of-the-art manufacturing
facilities helped us transform our
Manufacturing Execution System (MES)
and achieve a leaner manufacturing flow.
It means we can deliver better quality with
more accuracy and shorter production
lead time. This transformation also gives us
the flexibility to handle customized orders
and multiple product production without
compromising our efficiency and quality
standards. We are your reliable, quality
manufacturer that serves all your needs.
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QUALITY

MANAGEMENT 90
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Lamex relies on a stringent quality assurance system featuring checks
and balances throughout the manufacturing process. We are 1SO
Certified and manufacture to North American ANSI/BIFMA quality
standards.

To ensure we consistently meet our quality standards, we rely on
independent 3rd party laboratory testing. Independent laboratory
personnel are located on our manufacturing sites. They randomly pull
products offline to test for compliance. The lab is also used in the
development of new products during our design process to support

our commitment to “Design for Quality”, “Design for Manufacturing”
and "Design for Sourcing”.

We hold our suppliers responsible and accountable for the quality of
the materials and parts we specify and source from them. We monitor

their performance closely and ensure that they are meeting our

monthly goals and ratings.
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Making sustainable office furniture
solutions is our corporate
commitment and a never-ending
journey. Since introducing
environmental management
system, we have implemented

a comprehensive sustainability
program and invested in the
people, processes, and tools
needed to consistently reduce
the environmental impact of

our production.
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CO-CREATING
INNOVATIVE
SOLUTIONS WITH
CUSTOMERS
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For us, a product is never just a product. We know that our customers have
insights, opinions and needs that all must be heard to produce a superior
solution in the creation of a workplace environment. We utilize three
co-creation platforms to engage all stakeholders in a co-creative journey to
arrive at the great workplace environment.
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COLLABORATIVE PRODUCT
DEVELOPMENT

We invite our customer’s stakeholders to participate
in facilitated workshops to create a rich canvas of
ideas, concepts, needs, and desires. With our
experience and resources, combined with our
customer input, we create 3D simulations, functional
prototypes and pricing options that help our
customer arrive at a unique and optimized solution
for them.

DIVERGENT USER INTERVIEW

Our knowledgeable design specialists visit our
customers workplaces to talk to a board spectrum
of users. We invite their feedback through an open,
exploratory interview approach. We listen to their
need sand desirs. From this we gain a deep
understanding of their collective unmet need and
aspirations that fuel our new product development.

ANYTIME-ANYWHERE

ONLINE FEEDBACK

In today’s world not every stakeholder is comfortable
speaking up about their need and aspirations.

By using social media and other online tools we
encourage passive stakeholders to become active
stakeholders in the co-creation of the perfect
workplace solution.

We see our customer as all stakeholders in the
co-creation process. Our co-creative platforms put
our client in the front seat, driving position on the
journey to reach the perfect workplace solution.
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We work together with international designers to
bring customers great designs and thoughtful
solutions from around the world. By establishing
the Lamex Design Lab our designers are free to
explore new ideas and quickly build 3D simulations
and prototypes in an environment conducive to
design problem-solving. In our Design Lab, there is
no limitation to creativity. Every good idea is turned
into a physical one for evaluation and testing as
part of the creative design journey, leading to new
innovative solutions.
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1 Martin Ballendat
4 Bruno Nicoletti

7 Bruce Fifield

2 Wolfgang Deisig

5 Marcus Koepke

8 Jessica Engelhardt

3 Conrad Marini
6 Mathias Seiler
9 Kevin Stark
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Choices of colors and materials contribute to
personal well-being and creativity in the workplace.
We refresh our colors and materials every year,
introducing innovations in materials and current,
fashionable colors. Our color palettes inspire
designers and customers to create lively and
appealing workplace environments.
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Workplaces impact performance and well-being. A well-conceived workplace
supports an organization's strategic goals, fosters its culture, and inspires its
employees. Lamex works closely with our customers to develop flexible and
affordable workplace solutions that help our customers meet their ever
evolving business needs.

Our knowledgeable space solution design team engages our customers in an
active, co-creative design process that incorporates our customer’s needs and
aspiration into the perfect workplace solution. Our process includes
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workplace visits and careful listening to discussions we have with those who
work in these places. We want to make sure the perfect workplace solution

we provide is the result of our thorough understanding of our customer’s

culture, brand, and business strategies, as well as their needs and aspirations.

The flexible workplace solution will not only meet our customer’'s changing,
daily needs, but also create an environment that inspires better performance.
Delivering a flexible workplace solution and a great place to work is our goal.
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Lamex has remained steadfast in our strong
commitment to the office furniture market,
to our loyal customers, to our committed
partners, and to our dedicated members.
Lamex is about trust. You can trust us to

deliver you a great place to work.
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